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Request a Patient Rx Report

This tutorial steps through how to request a patient Rx report from PMP
AWARxE and how to access the previous requests you made using the system.

This Tutorial Covers how to:

» Access the Patient Request Screen

» Search for a Patient

*  Access other PMP Interconnect States
* (Getting Results

»  Access Patient Request History

Tutorial best viewed in

Acrobat Reader - Next |
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CRIPTION MONITORING PROGAAM

Q RxSearch L UserProfle  © Help PMP AWAR,E

F equests History MyRx

Patient Request

Rx Patient Request Tutorial @

Patient Info Patient Location PMP Interconnect Search

[ Colorado PMP
First Name* City o

I Minais

[ Nevada

[ New Jersey Test
Last Name” State/Province _

I North Dakota

State Select s (] Oklahoma

[ South Carclina
DOB* Zip Code -

I Utah PMP

mm/dd/yyyy

Phone Numb inti i
one Number Prescription Fill Dates

From™
Social Security Number
02/26/2014

To*
Drivers License Number

L L

Access the Patient Request Screen

To request prescription history on a patient, on the main menu go to:

RxSearch / Patient Request

. Back | Next
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CRIPTION MONITORING PROGAAM

Q RxSearch L UserProfle  © Help PMP AWAR,E

Requests History MyRx

Patient Request

Rx Patient Request Tutorial @

Patient Info Patient Location PMP Interconnect Search

[ Colorado PMP
First Name* City o

I Minais

[ Nevada

[ New Jersey Test
Last Name” State/Province _

I North Dakota

State Select s (] Oklahoma

[ South Carclina
DOB* Zip Code -

I Utah PMP

mm/dd/yyyy

Phone Numb inti i
one Number Prescription Fill Dates

From™
Social Security Number
02/26/2014

o Search for a Patient

*  Required fields are indicated by a Red Astrisks *

Drivers License Number

L L

®  Ata minimum, First Name, Last Name, and DOB are required

®* Including additional information, such as Zip Code, can improve your search.

~ Back | Next |
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Patient Request

Rx Patient Request Tutorial @

Patient Info

First Name”

Last Name®

DoB*

mm/dd/yyyy

Phone Number

Social Security Number

Drivers License Number

qk

Patient Location

City

State/Province

State Select

L L

Zip Code

Prescription Fill Dates

From™

02/26/2014

To"

02/26/2015

4 of 7

PMP Interconnect Search

Search for a Patient

The Prescription Fill Dates default to a search period of 1 year from the current date, but
can be adjusted to search a different time frame

Colorado PMP
lllinois

MNevada

New Jersey Test
North Dakota
Oklahoma
South Carclina
Utah PMP

Back Next
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Patient Info Patient Location PMP Interconnect Search

[ Colorado PMP
First Name* City .

1 inois

[ Nevada

[ New Jersey Test
Last Name” State/Province _

I North Dakota

State Select » (] Oklahoma

[ Sguth Carclina
ooB* Zip Code _

I Utah PMP

mm/dd/yyyy

Phone Numb inti i
one Number Prescription Fill Dates

From™
Social Security Number
02/26/2014
To"
Drivers License Number
02/26/2015

L1

[ | agree to the terms of the acknowledgement.

Access other PMP Interconnect States

If you wish to search other states for information about this patient, check the
corresponding box next to any state available under the PMP Interconnect Search section.

Once all information you wish to enter about the patient has been entered, simply agree to
the terms and click search.

. Back  Next
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CRIPTION MOMITORING

Q RxSearch L UserProfle  © Help PMP AWAR,E

Requests History MyRx

Patient Request ‘

Report Prepared: 05/18/2015 Date Range: 05/18/2011-05/18/2015

» Dave testpatient

¥ Prescriptions

Filled ~ | ID | Written Drug QTY Days | Prescriber Rx # Pharmacy* Refills | Paid With
HYDROCODON TESTPRESCRIBER Garl's Patient
03/31/2015 1  03/31/2015 90.0 30 ' DO0013 PHARMACY 0
ACETAMINOPHN 10-325 EVE Paid
CHAIN (2222)
HYDROCODON TESTPRESCRIBER Sk Patient
03/24/2015 1 03/24/2015 T T T 90.0 30 - Doo012 PHARMACY 0 S

wooreors . Getting Results

Cepending on your role, your request may require review and approval by the state pmp administrator. If this is the case, a
*Pharmacy is 1 message will appear with further detail.

Here are a couple other messages you may encounter regarding a search:

¥ Prescr ) ) »
No Matching Patient Identified
Name This message indicates that no patient was found in the database matching the search criteria entered.
TESTPRESCF Possible Solution: Try adjusting the Prescription Fill Dates or enter additional information about the patient and
resubmit the search.
TESTPRESCF

Multiple Patients Identified
TESTPRESCF This message indicates that multiple patients were found possibly matching the search criteria entered. This request must
be fulfiled by the PMP administrator before you are able to view it. These requests are usually processed by the
¥ Disper administrator within 1 to 2 business days. Once it has been fulfilled, it will be available in the Reguest History Section.

Pharmacy | Back || Next
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CRIPTION MOMITORING

Q. RxSearch X User Profile @ Help

Request Patient Rx Report 7 of 7
PMP AWAR,E

Q, RxSearch

Patient First Name
Dave

benedict

Marshall

Sterling

Marshall

Sterling

Patient Request ilil ii" ”. Ii MyRx

Patient Last Name
testpatient

kling

Cremin

Archer

Cremin

Archer

Requestor Requested For Status Date Requested M
You ® 05/18/2015 4:08 PM
You 05/18/2015 4:07 PM
You (/] 05/18/2015 4:04 PM
You ® 05/18/2015 4:02 PM
You ® 05/18/2015 4:01 PM
You ® 05/18/2015 4:02 PM

Access Patient Request History

You can view the results of any previous Patient Bx Request by going to:
RxSearch / Requests History

Just select the patient to see the search criteria and view the Request History

| Restart  Back
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